
2025 Australian Indigenous HealthInfoNet Palliative 
Care and End-Of-Life Care Portal User Survey:
August - October 2025

The 2025 Australian Indigenous HealthInfoNet Palliative Care and End-Of-Life Care Portal User Survey was created to gauge 
user opinion of the Portal and to report this information to the Portal's funders (Palliative Care Australia). The survey launched 
on 4 August 2025 and closed the morning of 21 October 2025. There were 87 valid responses. Data have been rounded. 
This survey formed part of the HealthInfoNet’s Impact and Evaluation Project, which has been approved by the ECU Human 
Research Ethics Committee (Project number: 18408).

Indigeneity

Identified as 
non-Indigenous

Identified as 
Aboriginal

Note: No respondents selected Torres Strait Islander, or Aboriginal 
and Torres Strait Islander

Note: This figure displays only the six most 
prevalent occupations among the survey 
respondents; as a result, the percentages 
do not sum to 100

5%

Main reason for visiting the Portal

Testimonials

Occupation: Top 6 responses

USER DEMOGRAPHICS

39%

56%

Preferred 
not to say

Work

To get information 
for myself or my 
family about 
palliative care and 
end-of-life care

Study

Other

Usefulness of resources on the Portal

Neither agree nor disagree 
resources are useful

Agree resources 
are useful

N/A

Strongly agree 
resources are useful

63%

25%

9%

2%

41%

7%
6%

46%

Note: N/A option was provided for those respondents who had accessed the 
Portal homepage but had not yet explored its contents. No respondents 
disagreed the resources were useful.

I think (the Portal) is a great idea as our families don't talk 
about planning for end of life. 
Aboriginal Health Practitioner, Victoria

This is very useful for our mob as there (are) hard 
conversations our mob need to have while the palliative 
care patient is still alive.
 Aboriginal community member, NSW

Very informative (website) to enrich my cultural learning 
and utilise in my own profession.
 Aboriginal paramedic, Queensland

Location of Users

Brisbane

Sydney

3%

25% 

3%

6% 
15% 

21% 

24% 
2%

3% Outside of
Australia
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Nurse

Allied health professional

Aboriginal and/or Torres Strait
Islander Health Practitioner 

Educator

Student

Health support role
carer, admin, support worker

25%

10%

9%

9%

9%

8%
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Should this have a different title as it's more than just the respondents' demographics? Survey snapshot?




